YTBEPXJIAIO

['naBa ropona ! IToaropa JI.B.
(moamucy/dUO)
£. 07 ALAS 7.
(mara)
[IJIAH
110 YCTPAaHECHHUIO HEJOCTATKOB, BBISBIIEHHBIX B XOJIE
HE3aBUCUMOMN OLICHKH KayecTBa yCJIOBUI OKa3aHMs ycayr
MBOVY «IIpuropoanas COILly
(HaumeHOBaHuUE OpraHu3aLuu)
Ha 2023 rog
Henocratku, BhisiBNEHHBIE B X0 /1€ Haumenosanne [InaHOBbIN cpok | OTBETCTBEHHbIH
HC3aBUCUMOM OLIEHKH KauecTBa yCIOBHiA MEPONPHUATHS 110 peanu3anuu UCTIOJIHUTEIb
OKa3aHus yCilyTr OpraHu3aLueit YCTPaHEHHUIO MEPOIPUSTHS] (c ykazanuem
HEZIOCTAaTKOB, (bamuiuu, uMeHw,
BBISIBJICHHBIX B XOJ1€ OTUECTBA U
HE3aBUCUMOM OLIEHKU JIOJKHOCTH)
KauyecTBa yCIOBUI
OKa3aHusl yCIIyT
OpraHu3auuei
[. OTKpBLITOCTb U A0CTYNHOCTD uH(popMaLnn 06 opraHu3anuu
1.1. CooTsercrBre uH(popMaLHu 0 1.06ecneunts HaTHuKe SluBapp 2023 ['ycakoBckast
JEATEIbHOCTH OpraHu3aIuu, uHpopmarmu 06 roza lanuua
PasMELICHHOM Ha OOILIEA0CTYMHBIX y4eOHOM IIaHe ¢ AHatonbeBHa,
HH(POPMALMOHHBIX pecypcax, MIPUIIOKEHHEM €0 B 3aMECTUTEND
NIePEeYHIO HH(OpMaLUK 1 BHUJIE JJIEKTPOHHOIO JMPEKTOpa T0
TpeOGOBAHUSIM K Heil, JIOKYMEHTA Ha caiite. VBP; Spuesa
YCTaHOBJIEHHBIM HOPMATHBHBIMH OOecrnieunTh HaTMYKE Fanuna
[IPaBOBbIMH aKTaMH. I/IH(I)OpMaIlI/II/I 06 HaBHOBHa,
AHHOTALUK K paboynm YUHUTEND
IporpamMmam HH(pOpPMATHKH,

JUCLUILIUH (110
KaK10My yueOHOMY
MPEAMETY, Kypcy,
JUCLHUIIIHHE (MOIYJIO),
MPAKTUKH, B COCTABE
o0pa3oBarenbHoM
IIPOrpamMMBbl) ¢
NPUJIOKEHUEM paboUKnX
[POrpamMm B BUJIE
3JIEKTPOHHOIO
JIOKyYMEHTA Ha caiiTe.
OGecneunts Hanuume
MHMOPMaLKK O
KaJICHIapHOM y4eGHOM
rpaduke ¢
MPUJIOKEHUEM €0 B
BH/IC 3JIEKTPOHHOTO

JIOKYMEHTA.

OTBETCTBEHHBLIN 3a
pabory ¢ caiiTom




ObecneunTts HamMyme
UH(pOpPMAIKK O
METOAMYECKUX U HHBIX
JIOKyMEHTax,
pa3paboTaHHBIX
o0pa3oBarenbHo#
OpraHu3auuen s
obecnieyeHus
00pa3oBaTeILHOTO
npouecca, a Takke
paboueit mporpamMmel
BOCIIUTAHUS U
KaJIeHJAPHOTO IJ1aHa
BOCIHUTATENbHOM
paboThl, BKIIFOYAEMEIX B
OCHOBHBIE
00pazoBaTelibHbIE
pOrpaMMebl B
COOTBETCTBUH C YaCThIO
1 cratem 12.1
DenepanbHOro 3aK0Ha
ot 29 nexabps 2012 r.
Ne 273-@3 «06
o0pazoBaHuu B
Poccuiickoit
denepauuuny, B BUIE
IEKTPOHHOTO
JIOKyMEHTa.
Ob6ecneunTts Hannume
HH(popMaruu 06 o61ei
YUCJIEHHOCTH
o0yuarommxcs.
OGecnieunts Hanuuue
uHbOpMaIHH 0
YUCJICHHOCTH
00yyaromuxcs 3a cyer
OI0KETHBIX
ACCUTHOBAHUM
(benepabHOro
Oromkera, OI0KETOB
cyObexToB Poccuiickoit
Denepanuu, MECTHBIX
OIO/PKETOB | I10
JI0roBopam 00
o6pa3oBanuu,
3aKJII0YaEMBIX [IPH
npueme Ha o0yueHue 3a
CUET CPEJICTB
(usnueckux u (umm)
IOPHIMYECKUX JIHIL (B
TOM YHCJIE C
BBIICJICHUEM




YHCJIECHHOCTH
o0yuaromuxcs,
SIBJIAIOILIUXCSI
UHOCTPAHHBIMU
TpaxXIaHamu).

2. Ipusectu B
COOTBETCTBHE C
HOBBIMH TPEOOBAHUIMHU
3aKOHOZATEJIbCTRA
00BeM U comepkanne
HUHpOpMaLmy,
pasmernaemoii Ha
oduLmamTEHOM caiire,
MH(pOPMAHOHHBIX
CTeH/aX B IIOMELLEHUH
OpraHu3aluy.
OGecneunpars
COOTBETCTBHE
CTPYKTYpEHI caiita
TpeOOBaHUAM
3aKOHOZATENLCTBA,
NPOCTOTY HAaBUTALUH,
NPUBJIEKATETBHOCTD
A1l TOJTyYaTesIel ycayr

1.2. OGecneyenue Ha odunmansHOM
CaliTe OpraHu3auy HATUUKS 1
(byHKLHOHMpPOBaHHIS
JAUCTAaHUMOHHBIX CIIOCOOOB
00paTHO# CBSI3U M B3aUMOIEHCTRIS
C MOJIyyaTeNsaMu ycuyr.,

Ob6ecneunts

BO3MOYKHOCTh
BBIPAKEHH S
MOJTy4aTessIMu
00pazoBarenbHBIX
ycayr MHEHHS 0
KayecTBe OKa3aHus
YCIIyr (HaJIMYhe aHKeTHI
MU ompoca  rpaxkaaH
WM TUIEPCCHIIKM  Ha
Hee).

SuBaps 2023
TEXHUYECKYIO roaa

Spuesa annna
[TaBnoBHa,
YUUTEJIb
MH(pOPMAaTUKH,
OTBETCTBEHHBIN 3a
paboTy ¢ caiitom

1.3.lons nonyuareneii ycayr,
YZIOBJICTBOPEHHBIX OTKPBITOCTEIO,
TOHOTOMH M IOCTYNHOCTBIO HH(OPMary
O ACATENILHOCTH OpraHu3alliy,
PasMCIICHHON Ha MH(OPMALIHOHHBIX
CTCHJAX, Ha caiiTe B MHYOPMALHOHHO-
TCIEKOMMYHUKALMOHHON CeTH
«HMnTepueTy.

YBEMUNTB KOUYECTBO OkTs16ps 2023

JUCTaHUMOHHBIX (HOpM
B3aUMOJIEHCTBHS ¢
TIOJTy4aTeNsMU yCiyr
(pasmernenue dhopmor
VIS TOJJaYM
SNIEKTPOHHOIO
obpatieHnus,
BO3MO>KHOCTh

TIOJTy YEHH ]
JAUCTAaHLIUOHHON
KOHCYIIbTAallUK Yepes3
OTNpPAaBKy BONPOCA UITH
pazzaen «Yacro
381aBAEMbIC BOIIPOCHI))

I'ycakosckas
lanuna
AHaToIbeBHa,
3aMECTHUTEIb
JIUPEKTOpA 110
VBP

I1. KomoprHocTs yenosuit TIPEJI0CTaBIIEH NS YCIyT




2.1. OGecneyenue B OpraHu3anuu
KOMQOPTHBIX yenoBHmii 151
IpeaocTaBienus yenyr.,

Jlemke Hunenp
Bopucosna,
AHPEKTOP IIKOJIEL;
Maitep anuna
DénoposHa,
3aBEAYIONIHL
XO3SIHCTBOM
LIKOJIBI;
I'ycakosckast
lanmuna
AHaTonbeBHa,
3aMECTHUTEND
JUPEKTOPA 110
YBP

I'ycakosckast
lanuna
AHaToNbEBHa,
3aMECTUTEID
JUPEKTOPA 110
VBP;

SpueBa anina
ITaBnoBHa,
YUHTEIb
HH(OpMaTuKy,
OTBETCTBEHHBIH 3a
paboTy ¢ caittom

IMponomxute paboty o | [To CEeHTAOPs
TIOBBIICHHIO 2025 rona
KoMpopTHOCTH
YCIIOBUIt
NpeIOCTaBIEH s
00pa3oBarenbHbIx
YCJIYT B OpraHusanuu, s
TOM YHCJIIE Ha OCHOBE
MOXKEJIaHUM 1
OXKUTaHU
nosryyareneit ycmyr

2.2, lons nojyyareneit ycyr,
YIOBIICTBOPEHHBIX KOM(BOPTHOCTBIO
YCIIOBU IIpeiocTaBien s YCIIYT.

1.ITpoBectn
AHKETHPOBAHUE 110
KayecTBy
NPE0CTABNECHHS yCiyr
0 KOM(pOpTHOCTH
YCIIOBHUIA,

2. YBenuunurs
KOJINYECTBO
AMCTaHUMOHHBIX (opM
B3aUMOJIEHCTBUS ¢
Tnosyyatensamu yciyr
(pasmeenne hopmor
IUTA IoJa4yu
3JIEKTPOHHOTO
oOparenus,
BO3MOHOCTB
HOJTyYeHHUs
JUCTAaHLIUOHHO!
KOHCYJIbTalluK yepes
OTIPaBKy BOMPOCa UK
pasgen «Yacro
3a[1aBaCMbIe BOIPOCKI»)

OxTts6ps 2023

I1I. ToctynHocTs YCIIYT /ISl UHBAJIUI0B

3.1. O6opynoauue TEPPUTOPHH,
TIPUJICTAIOMICH K OpraHu3anum, u ee
TIOMCIUCHUH C y4eTOM JOCTYMHOCTH fts
UHBAJIUJIOB.

[Tpopomkuts paGory o Mo centsi6ps
obecneyennio ycosuii | 2025 rozia
JOCTYITHOCTH
OpraHM3aluy U
OKa3bIBAEMEIX €10
00pa3oBaTebHBIX
YCIYT JUISl TPaskaaH ¢
OTPAaHUYEHHBIMU
BO3MOKHOCTAMHU
3JI0POBBSI.

Jlemke Hunenp
Bopucosna,
JUPEKTOP IKOJIBI

Jlemke Hunens
Bopucosua,

JUPEKTOP LIKOJIBL;
Maiiep Nanuna

3.2. OGecneyenue B OpraHu3anuu
YCIIOBHH I0CTYNIHOCTH, NO3BOJISFOIIIX

1.06ecneunts nammyme
CMEHHBIX Kpeces-
KOJISICOK,

Ho cents6ps
2025 roga




WHBAJMAAM NOTY4aTh YCIYTH HapaBHe ¢ | 2, TIponomkuTh paGoTy DdEnoposHa,
JPYTHMH. 10 00€CTeUEHHUIO 3aBe/lyIoImuit
YCIOBHIt TOCTYITHOCTH XO3AHCTBOM
OpraHu3aLuy U LIKOJIBI
OKa3bIBAEMBIX €10
00pa3oBaTeNbHbIX
YCIIYT JUIS TpasK/IaH ¢
OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH
30POBBS.
3.3. Jlons nonyuvareseii yciyr, 1. ITpoBecTu Cents10pp 2023 | ['ycakoBckast
YAOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIYT | AHKETUPOBAHHE 10 roma lanmHa
JUISl NTHBAJTUJIOB. YZOBJIETBOPEHHOCTH AHatonbeBHa,
JOCTYITHOCTBIO YCIIyT 3aMECTUTEIb

JUISL UHBAJIUIOB.

2. YBEIUYHTh
KOJINYECTBO
JUCTaHLIMOHHBIX (HOpM
B3aMMOJEHUCTBUS C
HOJTyYaTeIsIMU yCITyT
(pasmetenue Gopmbl
JUISL TOJIAYH
JJIEKTPOHHOTO
oOpatenus,
BO3MOXHOCTb
NOJTy4eHUsI
JIUCTAHLIMOHHOU
KOHCYJIbTALMU Yepes
OTIIPABKY BOMpPOCA WK
paznen «Hacro
3a71aBacMbl€ BOIIPOCHI»)

JUPEKTOPA 110
VYBP;

Spuesa [anuHa
[TaBnoBHa,
YUUTENb
MHOOPMATHKH,
OTBETCTBEHHBIN 3a
paboTy ¢ caiitom

IV. loOposxenarenbH

OCTb, BEXKJIIMBOCTH pa6OTHI/II(OB OopraHu3anuu

4.1. lons nomyuareneit yciuyr,
YJOBJIETBOPEHHBIX
J00POIKENATENbHOCTBIO, BEKITMBOCTBIO
pPabOTHUKOB OpraHu3alKH,
o0ecneynBaoLnX NEPBUYHBIA KOHTAKT 1
MH(POPMUPOBAHUE TOTyUATENsI YCIYTH
[PY HEMOCPEACTBEHHOM 00pallleHHH B
OpraHu3anuio.

1.IToBBICUTH  ypOBEHB
J00pOIKENaTeIbHOCTH K
BE)KJIMBOCTH
COTPYIHUKOB
OpraHu3aluu B
OTHOLUEHUH
noJiyyaTesieii  yciyr u
ux 3aKOHHBIX
[IPEACTaBUTENEH, B TOM
quce - npu
JIUCTAHIIMOHHBIX
(hopmax
B3aUMOJICHCTBUSI,
OCPEJICTBOM
HOBBILLEHUS]
KBaU(pUKaLUH,
MIPOBEACHUS
UHCTPYKTaXKEH,

CCMHUHAPOB 110 3THKE

Anpens 2023
roaa

Jlemkxe Hunenp
bopucogHa,
JIUPEKTOP LIKOJIBI;
Maiiep "anmna
OEnopoBHa,
3aBEYIOLINI
X035UCTBOM
LIKOJIBI;
['ycakoBckast
[anuna
AHaToJIbEeBHA,
3aMECTUTENb
JUPEKTOpa 110
YBP




peyeBoit
KOMMYHHKAIIUH,
TPEHUHTOB

s hexTuBHOI
KOMMYHUKaIHK "
JIEJI0BOTO 00LIEHus,
IOPUHATUS  JIOKAJTBHBIX
HOPDMATUBHBIX aKTOB O
HOpMax
po(hecCHOHATBHOI
OTUKH TEAarOTHYECKUX
paboOTHUKOB B
COOTBETCTBUH c
3aKOHOM  AJITaliCKOro
kpas or 05.03.2021 Ne
17-3C  «O  craryce
€Jaroru4eckoro
paboTHHKa B
AJTalickoM Kpaey.
2.IlpoBectu
AHKETUPOBAHHUE TI0
YJIOBJIETBOPEHHOCTH
J00POXKENATETLHOCTEIO,
BE)KJINBOCTBIO
pabOTHUKOB
OpraHu3aln,
obecrneunBaomux
NEPBUYHBIN KOHTAKT U
uH(opMUpoOBaHUE
T0JTy4aTesst yCIyTH Ipu
HENOCPENCTBEHHOM
oOpalleHun B
OpraHU3aIHIo.

4.2. Jlons nomyuareneii yciyr,
YJOBJIETBOPEHHBIX
J00POKENATENBHOCTBIO, BEKIMBOCTBIO
PaOOTHUKOB OpraHU3aluHy,
00€CneunBalOLINX HEMOCPEACTBEHHOE
OKa3aHWe yCIyru npu oOpalieHuu B
OpraHu3aluIo.

1.06ecneunTs
NIOBBILLICHUE
KBaU(UKALMH
I€aroros (Kypchl
HOBBILICHUS
KBaIM(pUKALINH,
aTTeCTalusl,
camoo0pa3oBaHue, B
COOTBETCTBHUH C
rofoBbIM Ij1aHOM OY),
2.ITonomnHsTE
UHDOPMALHIO Ha
HEPCOHATBHBIX
CTpaHHULAX Mearoros
Ha 0(pULUHATTBHOM caiiTe
ov.

SuBappb 2023
roja

Jlemke Hunenn
BopucosHa,
JIUPEKTOP LIKOJIBI;
Maiiep "anuna
DdEnoporHa,
3aBEYIOLIUN
X035 CTBOM
IKOJIBI;
['ycakoBckast
lNanuna
AHATOJIBEBHA,
3aMECTHUTEINb
JIUPEKTOpPA 1O
VYBP

4.3. Jlons nostyyateneit yciyr,
YIOBJIETBOPEHHBIX

O6ecneynTsb
JIOTIOJTHUTEIIBHOE

SHBapsb 2023
roza

Jlemke Hunennb
bopucosHa,
JPEKTOP IIKOJIBI;




;[o6po>1<enareanocmo, BEKIIUBOCTBI)
PaboTHHKOR OpraHusaumny npu
HCIOJIb30BAHMM IUCTAHIMOHHBIX bopm
B3auMonencTBus (o Tenedony, no
SJICKTPOHHOI MoyTe, ¢ IIOMOUIBFO
SJICKTPOHHBIX CEPBHCOB,

HH(pOPMUpPOBanue
ponuTeneii (3akoHHpIX
TpeacTaBuTerneit) o
AUCTAaHIMOHHBIX
(bopmax
B3auMoJeHcTBYS:
TENePOH, 371eKTPoHHAS
no4ra, pasuen

Ha caiite OV, B
COLHAIIBHBIX CeTAX,
MOOHJIbHBIX
NPHIIOKEHUSIX,

V. Yaoenersopennocrs YCJIOBUSIMU OKa3aHHSI ycITyr

5.1. Tons Tomyyareneit ycnyr, KOTOpbIe
FOTOBBI PEKOMEHI0BATH OpraHu3alLuio
POACTBEHHUKAM U 3HAKOMBIM,

1. IIponomxkars pabory
10 CO3AaHuI0
TOJIOKUTENILHOTO
MMUJUKA YIpexIeHus,
TIOBBILIEHUSI Ka4eCTBa
o0pasoBaTenbHbx
yeayr. 2,
CaoeBpemenno
aKTyaJlM3upOBAaTh U
JONOJHATE
SJIEKTPOHHEIE CEPBHCHI
opranusauuii. Cnequrs
32 aKTYaJIbHOCTBIO
Pa3MELIECHHBIX Ha
odunmanEHOM caiite
CCBUIOK HA BHEIIIHUE
HHPOPMaMOHHEIe
HUCTOYHUKH

5.2. Jlonst nonyuareeii yCIIyT, ITposectn

YAOBJICTBOPEHHBIX IPaUKOM paGOThI AHKETHPOBAHHUE Cpeau

OpraHu3anuu, YYaCTHHKOB
00pa3oBaTebHbIX

OTHOWICHUH ¢ LEJIBI0
OnpeneneHus 3anpoca

H CICLHUAJIUCTOB.

5.3. Jlonst nonyuareneii yeayr,
YAOBJICTBOPEHHBIX B LIEJIOM YCIOBHSIMH
OKa3aHUs YCIyr B Opranusanuuy,

1o obecneyenuno
YCJIOBHH I0CTYIHOCTH
OpraHMu3aLuu 1
OKa3bIBAEMbIX €10
00pa3oBaTenbHEIX
YCILYT JUISl Tpaxkaan ¢
OrPaHUYEHHBIMYU
BO3MOXKHOCTIME
340poBes. 2.ITpoBectu

«OGpatuenue rpaxnany

10 rpapuxy pa6oter OV

1. TIponomxuts pabory | Maii 2023 roga

Maiiep I'auna
DénoposHa,
3aBEAYIOMIU A
XO034HCTBOM
LIKOJIBI;
I'ycakosckas
lanmuna
AHaTOJ'IbeBHa,
3aMECTHTEh
JUPEKTOpA 110
YBP

Jlemke Hunenp
Bopucosna,
JHPEKTOP LIKOJIbI;
Maiiep I'aymna
DEnoposHa,
3aBEAYIOIIHI
X035HCTBOM
LIKOJTBI,
[ycakosckast
lanmuna
AHaronbeBHa,
3aMECTHUTEND
JUPEKTOpA 110
YBP

SuBaps 2023
roza

Jlemke Hunep
Bopucosna,
JMPEKTOP IIKOJIBI;
[ycakosckas
lasmna
AHaToJIbeBHa,
3aMECTHUTENH
AMPEKTOPA 110
VYBP

Jlemke Hunep
Bopucosna,
AUPEKTOP IIKOJIEL,
[ycakosckas
lanuna
AHarosbeBHa,
3aMECTHTENh
JHPEKTOpa 1o
VYBP

Arpens 2023
roza




AHKETUPOBaHe
YIOBJICTBOPEHHOCTH
ponureneit (3akoHubIx
TpescTaBuTENE;H)
KaueCTBOM OKazanus
00pasoBarepHbIx
yenyr.,




